
  
 

 

 

 

Information regarding the processing of personal data in the context 

of receiving and following up on complaints 

 

 
A. Hatzopoulos S.A. located in Kalochori, Thessaloniki, Stadiou 21, 57009 with VAT 

number 094049563 (henceforth the ‘’company’’, ‘’we’’, ‘’us’’, ‘’our’’), in its capacity 

as data controller, provides you with this information regarding the processing of your 

personal data in the context of receiving complaints. 

 

Submitting a report via A. Hatzopoulos S.A. official website or Greek law ("reporter"), 

you are a person named in the report as the person to whom the violation is attributed 

("reported") or you are any third party named in the report. 

 

Personal data processing 

We process any information included in every complaint or that has otherwise come to 

our attention in the context of receiving and handling a exposition. Depending on the 

case, nature and content of each statement, A. Hatzopoulos. S.A. will process the 

following personal data: the reported act or omission, name, age, address, email 

address, date of birth, photo, telephone number(s), family members, signature, marital 

status, company where the person works, job title, department, position level, 

employment contract and similar data. 

 

Purpose and legal basis for processing 

 

We process your personal data, to the extent permitted or required by applicable law, 

for the purpose of receiving and evaluating reports of violations of EU and Greek law 

as well as to communicate with the reporting party. The legal basis for this processing 

is A. Hatzopoulos’ S.A. compliance with Law 4990/2022. 

 

We will also retain your personal data, based on the legitimate interest of the Company, 

in order to support any claim or objection that we may have or accept before any judicial 

and/or administrative authority. 

 

Finally, the consent of the reporter will be requested in the event that A. Hatzopoulos 

S.A. needs to disclose his/her personal data to anyone other than the persons authorized 

by the Company to receive reports. 

 

 

 

 

 

 



  
 

 

 

Recipients of personal data 

 

In the context of a complaint, A. Hatzopoulos S.A. will transmit personal data and 

information received to public, judicial, prosecutorial, investigative, supervisory, 

independent Authorities and/or to any Authority required to deal with the complaint, as 

well as to its external advisors (e.g. lawyers, accountants and auditors). 

 

Moreover, third party service providers, for instance your email service provider, have 

access to your personal data and information that the Company received in the part of 

a statement, to the extent permitted by law and necessary for the receipt and 

management of a report. 

 

In the context of cooperation with the above recipients, any transfer of personal data 

outside the European Economic Area ("EE") will be based on an adequacy decision of 

the European Commission or will be subject to appropriate and suitable safeguards and 

conditions to ensure an adequate level of data protection, e.g. transfer agreements based 

on standard contractual clauses approved by the European Commission. For more 

information about how the Company protects your personal data when transferred 

outside the EEA or to obtain a copy of the safeguards we apply to protect personal data 

when transferred outside the EEA, please contact us here: dpo@hatzopoulos.gr. 

 

Personal data retention period 

 

Personal data is processed for the purposes mentioned above and will be kept 

exclusively for the period necessary to manage and monitor the report. In the event of 

subsequent litigation or disciplinary action or other proceedings before a court or 

independent Authority, personal data may be stored until the completion of such 

proceedings. First of all, we will retain personal data for as long as required or permitted 

by applicable law, including for as long as the data may be necessary to satisfy or defend 

claims that have not become time-barred. Personal data that is clearly not related to the 

handling of a specific report is not collected or, if collected accidentally, is deleted 

without undue delay. 

 

Royalties 

 

Law 4990/2022 provides for certain restrictions regarding the rights provided for in the 

General Data Protection Regulation, of the reported persons and third parties named in 

the report or whose data resulted from monitoring measures. 

In particular, the Company may not satisfy the rights of information, access, deletion, 

opposition, etc. of the aforementioned and third parties, for as long as necessary, to 

ensure that the procedure we follow is carried out in accordance with Law 4990/2022. 

 

Under the above conditions and the other conditions provided for in the GDPR, you 

have the following rights regarding the protection of your personal data: 

• Access management rights: You can contact the Company so that we can 

inform you and explain to you whether and what data we hold about you, as 
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well as how we process it. You can also request a copy of your personal data 

that the Company holds about you. 

• Amendment rights: If you believe that your personal data is inaccurate or needs 

to be updated, you have the right to request the correction of inaccurate personal 

data and the completion of incomplete information. 

• Effacement rights: Under certain conditions, such as, for example, when the 

personal data is no longer necessary or you have withdrawn your consent or the 

personal data has been unlawfully processed, you may request that the Company 

delete it. 

• Limitation processing rights: If you consider that your personal data is 

inaccurate, or its processing is unlawful, or you consider that the data is no 

longer needed by the Company, or you object to automated processing, you have 

the right to request the restriction of processing. 

• Expostulation rights: You may object to the processing of your personal data 

by the Company for reasons that concern you and are related to your particular 

situation, unless, among other things, there are compelling and legitimate 

reasons for the processing, which override your interests, rights and freedoms. 
You also have the right to object where a decision concerning you is based 

solely on automated processing, including profiling, and that decision produces 

legal effects or significantly affects you. 

• Portability rights: You may request to receive the personal data concerning 

you in a structured, commonly used and machine-readable format, as well as to 

transmit your personal data to another organization (Data Protection Officer), 

which you will indicate to the Company. 

• Deposition consent rights: You can withdraw your consent at any time, 

without this withdrawal affecting the lawfulness of the processing, which was 

based on your consent, up to the point of its withdrawal. 

 

You can obtain further and more detailed information about your rights by visiting the 

website of the Personal Data Protection Authority (www.dpa.gr). If you have any 

questions or concerns or wish to exercise your rights, please contact us as indicated 

below. 

 

You have the right to appeal to the Personal Data Protection Authority for issues related 

to the processing of your personal data by the Company. The Personal Data Protection 

Authority is headquartered in Athens (1-3 Kifisias, Z.C. 115 23). More information 

regarding the competence of the Personal Data Protection Authority and how to submit 

a complaint, you can read the website www.dpa.gr. 

In order to contact the Company and/or exercise your rights mentioned above, you can 

contact us here: dpo@hatzopoulos.gr. 
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