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About this Report

At A. Hatzopoulos S.A. we are committed to act
within the framework of responsible management.
Integrity, reliability, environmental consciousness,
compassion and respect for our employees and
our business partners are the basis of our daily
activities and essential for our sustainable
success.

The present Responsibility Report provides a
detailed overview of our company's approach to
sustainable development and presents our
performance with regard to social, economic and
environmental responsibility. covering the fiscal
year from January 1 to December 31, 2020.
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Welcome

from Theo Zontanos, General Manager

The commitment of A. Hatzopoulos S.A. to social,
economic and environmental responsibility begins
with the foundation of the company itself. This
commitment is reflected on our value system, our
policies and our daily operations and it is annually
publicized through our Responsibility Report.

As member of international responsibility initiatives,
A. Hatzopoulos S.A. systematically works to train,
empower and safeguard the well-being of its
employees, to actively support local communities
and vulnerable social groups, to lead the fight against
corruption, to improve its environmental footprint and
to innovate for the development of sustainable

"Together, we packaging solutions for the circular economy. The
vision to create present Responsibility Report outlines our company’s
sustainable approach to sustainable development and our
value for all performance in 2020, in line with our vision to create
g e et sustainable value for all our stakeholders.

Reflecting on a year that has brought challenges and
change, we remain resilient, dedicated and focused
on our priorities, together. We will continue to walk
along the same path in the upcoming years, to deliver
our vision to the next generation.

Theo Zontanos
General Manager
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OUR STORY

In 1931, Athanasios Hatzopoulos, one of
seven children of refugees from Eastern
Thrace, decides to leave the management
of the family bakery to his older brothers
and starts his own business in downtown
Thessaloniki. In the city-centre neighbor-
hood right above the port, the so-called
Commerce Square, was the city’s open-air
market, a veritable melting pot of multiple
cultures and a colourful hub of commercial
activity. In Commerce Square swarms of
street vendors congregated to showcase
their work and sell their wares, whilst
miscellaneous entrepreneurs, artisans and
tradespeople  had  their  workshops,
completing the rich tapestry of the area.

Athanasios’ business idea germinated
there, when he started observing a small
business of four people making hand-
made paper bags from scrap paper and
flour paste; he was intrigued and inspired.
Athanasios already had deep knowledge of
flour and its secrets; he only had to learn
about paper and its various qualities.
Without hesitation he found a vacant shop
in the area and started devising his own
bag construction. He wouldn't use old, dirty
papers from magazines and newspapers.
His paper bags would be of high quality,
made of clean, pure paper bought from a
local mill. That was the innovation that
made him stand out immediately and

succeed in the packaging business, laying
the ground for A. HATZOPOULOS S.A. to
evolve over the decades into the industrial
enterprise that it is today.

A. HATZOPOULOS S.A. develops high-end
flexible packaging solutions, tailored to the
needs of the food and beverages,
cosmetics, chemicals & pharmaceuticals
industries. With 90 years' experience in the
packaging field, it has become a leading
flexible packaging manufacturer with rapid
international growth, employing over 400
people in two production sites.

Thanks to a well-organized international
network, A. HATZOPOULOS S.A. serves its
customers in more than 30 countries, with
exports accounting more than 70% of its
total annual turnover. Our growth is reliant
upon investments in cutting-edge
technology, research and development of
innovative products and continuous training
of our employees, who represent our most
important asset.

Driven by our strong values and our passion
for packaging excellence, we offer
responsibly unparalleled packaging
products and services, supporting our
customers to improve their packaging
efficiency across the value chain.
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